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Celebrating 54 Years of Service

Support the United Way

KDI is thriving in Kelowna’s
h o t b u i l d i n g m a r k e t .
Individuals continually push
through thousands of survey
stakes each month. Along
w i t h t h e s t a k e s , t h e
woodshop has an order for
sandboxes for a major golf
course in Kelowna, as well
as minor projects.

Over the course of the year,
the woodshop crew partakes
in many community outings
including, the Armst rong
Fair, trips to Silver Star and
B i g W h i t e , s w i m m i n g ,
walking and attending local
charity events.

T h e w o o d s h o p s t i l l
administers the City’s Stolen
Bike Program and oversees
the shredding operations. It
continues to be a viable
business and a great activity
and learning service.

Business Section

KDSCL satisfaction surveys
were mailed in May. If you
did not receive a copy, they
are posted on our website

and can be printed and
mailed to 555 Fuller Ave.,

Kelowna, V1Y 7W8.

We truly appreciate your
input!

Volunteer Appreciation Week
Submitted by Miki Hanna

April 15-22n d is recognized as the National Volunteer
Week with events taking place all across the country.

KDSCL Service Recipient’s had a busy week attending
various volunteer appreciation events held throughout our
community. Their hard work, dedication, and the
invaluable service they contribute unselfishly to the
community, were celebrated with Dinners, Tea Parties and
entertainment along with recognition gifts for each
individual volunteer.

Our organization was the recipient of the “Volunteer of
the Year Awards” an additional reward for continued
excellent volunteer services for five consecutive years.

KDSCL has partnered with several other non-profit
organizations working in health care, animal care, the
arts, recreation, social services and museums. We also
keep connected with the City of Kelowna’s “Special
Events Projects”.

Since September 2n d , 2006 to May 24, 2007 there have
been 18 new placements. All placements are developed
around the personal attributes of the individuals who want
to volunteer. Placements are sought based on the
individual ’s interests , preferences , abi l i t ies , and
willingness to perform the job duties and responsibilities.

KDSCL Annual
General Meeting

September 17, 2007
7:00 pm at

555 Fuller Avenue

Bob Turik, Architect,
will review the plans
for the new building!



Many people
who come to
555 Fuller
Avenue have
been greeted
by a small
b u t v e r y

friendly woman. A huge smile
covers her face “Hi! How are
y o u ? ! ! ” Yo u h a v e j u s t m e t
Damiana. Damiana is well known
and a ppr ec i a t ed f o r be in g a
p o s i t i v e f o r c e a t
KDSCL. Damiana also shares her
positive energy with the wider
Kelowna Community.

D a m i a n a a t t e n d s R u t l a n d
Seventh-day Adventist Church.
The nominating committee at her
church was in the process of
selecting people to nominate as
“greeters”. Someone suggested
Damiana, and the rest of the
committee agreed that she would
be wonderful in the position. The
Board of Directors approved the
nomination, and Damiana became
an official greeter.

S in c e J a n u a r y s h e h a s b e en
welcoming people as they arrive
to church. She hands out bulletins
and cheer. Damiana continues to
make the world a better place,
one smile at a time.

Smiling is infectious,
You can catch it like the flu.
Someone smiled at me today,

And I started smiling too.
~Author Unknown

STAFF PROFILE: Miki Hanna
Submitted by Susan Harney & Cyndy Omand

Miki was born and raised in Cape
Breton, Nova Scotia. She is the fifth
child of a family of 10 children.

Upon graduating from high school
she attended the University in St.
John’s, New Foundland where she
earned her degree in Social Sciences.
Miki moved to Red Deer, Alberta

where she worked for 14 years at the Mitchener Centre
as a support worker and then as a supervisor in the
Behavior Modification Services Department. While
living in Red Deer she met Alex Hanna and they were
married Christmas Eve 1986. They have one son,
Christopher who turns 20 this month. The Hanna's
moved from Red Deer to Westbank in 1993.

Miki started working for KDSCL during 1994 as a
relief worker at the Richter Street home. Miki was
then hired as a part time support worker in Day
Services. Miki took on a temporary position as a
Community Placement Developer in the spring of 2004
until the position was made permanent in 2005.

The CPD position involves the search and setup of
volunteer positions within the community. Miki has
done a great job at expanding our volunteerism, every
day we have some one volunteering. Part of the CPD
position is assisting with the new referrals and setting
up Individual Service Plans.

Miki has also been responsible for KDSCL’s
participation in many community based events such as
the Regatta and Centennial Parades, Life and Arts
Festival , Homeless Awareness Week and Community
Living Month. Miki is also involved with our Self-
Advocates group, acting as an advisor and was elected
to sit on the BC Self Advocate Board representing the
Okanagan Area.

When Miki isn't working she enjoys fly-fishing,
camping and playing with her two year old chocolate
lab, Toby. Miki has a great sense of humor and we all
love that Cape Breton accent. This past February Miki
went with Susan Harney to Mexico for the first time to
celebrate her 50th birthday early. What happens in
Mexico stays in Mexico!!!! Since returning from this
holiday Miki has caught the "travel bug' and is eager
to do more traveling!
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** Reminder **
KDSCL is CLOSED from

July 30 to August 10, 2007
reopening,

Monday August 13, 2007

Damania Armstrong
Submitted by Lesl ie Munro



Maria was born in Kelowna on
November 1 s t , 1971. Over the years
she attended the ONA as a toddler,
then went to Glen Avenue Elementary
School until she integrated into
Central School.

Maria graduated from KLO High School in 1991. That
was the year she started with KDSCL. She attended
Wedding Belles & Baskets and did various activities such
as floral arrangements, making pompoms and decorating
rental items. Maria also worked with ICO at the “Little
Hobo” Sandwich Shop clearing tables and “Helping Hands”
Thrift Shop folding and sorting clothes.

She took vacations with the Travel Club, going on an Alaskan Cruise, traveling to Calgary
and camping in Osoyoos. Maria enjoyed her 5 Pin Bowling with Special Olympics, her
cooking and craft classes at the Rec Center and her Bible classes in the evening.

Maria always had questions and concerns for other people, wanting to make sure they were
alright. You always knew Maria was in the room because of her boisterous laughter.
Maria’s stubbornness always kept me on my toes challenging me to be the best
communicator possible. In the last few years of her life, Maria’s body started to slow down
and her activities became limited. She became more and more tired as the days went on
until, sadly on April 21, 2007, she peacefully passed away at home. In her short 35 years
she touched many lives and leaves behind lots of memories for those who knew her. Her
personality, hugs and smiles will be greatly missed.

KDSCL was a benefactor of donations in Maria’s memory and would like to again thank
the Sulzer ’s Family and the following individuals for contributing to the KDSCL building
fund: Bo Wyatt, Dr. Wang, Fredrick Voight, Heinz & Elisa Zdralek, Herbert & Virginia
Fox, Brian & Jane Baehr, J. Mann, Margarethe Englert, Reg Puymon, Milton & Myrtle
Wilson, Ronald & Evelyn Fox, Nick & Marlene Rentz, Dr. Clifford & Elaine Henderson,
Fritz & Kathleen Hein, Dale & Sarah Godson, E. Jeske and Jacob & Irene McGeorge.
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Maria Sulzer
By Darlene Hass

“Sometimes you’re the bug, and sometimes you’re the windshield”
By Lisa Mill igan

On the day that Howie passed his Drivers Knowledge test at ICBC, he was the
windshield. He achieved a goal and reached a final step through hard work and
persistence. Now, he will be able to achieve another goal, and with some hard work, a
little freedom.

The goal begins at ICO. Individuals indicate by a goal plan implementation tool (GPIT),
that obtaining a drivers license or doing a Drivers Education class is something they
would like to achieve. First ly, ICO provides the person the opportunity to partake in a
“Drivers Education Class”. The class is set with a maximum of 8 attendees and 1 staff.
The class is instructed by staff with guidelines and manuals provided by ICBC.

Cont inued on page 5. . .

Maria and her Mom
Christmas 2005



555 Fuller Avenue Building Replacement Project
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KDSCL has spent the last 4 years working to replace our building at 555 Fuller Avenue.
Our existing building no longer meets the needs of the people we support. The building is
old, beyond repair or expansion. Activity and service space is limited.

It has been a lengthy process with numerous delays. We are currently going through the
City of Kelowna approval process. The project went to a city council public hearing April
17, 2007. Council endorsed the project though it has yet to be approved. We are very
pleased that we are getting closer to making this dream a reali ty.

The new building will be used for the same purpose as the existing building which
includes a wood shop, activity space, offices and meeting rooms with the potential to
expand the number of people we support. In addition, eleven residential rental units will
be built , nine-one bedroom and two-two bedroom units.

We have raised some dollars. The board of directors will now begin to actively fund
raise. Please consider making a donation to the KDSCL Building Fund. Your support
and assistance with this very worthwhile project is very much appreciated.



Mission Statement: To assist people with disabilities to reach their individual goals
and to participate and contribute as equal members of the community.

Vision Statement: “Ours is one of welcome. Join us in building communities that
support the diverse abilities of all people.”

Ways to Help: *Become a member *Be informed and involved *Volunteer a few hours
each week *Involve yourself in a Committee *Support people to be included in their
community *Make tax deductible donations or bequeath *Just be a friend!

S e r v i c e s : KDSCL provides opportunities for people to learn employment skil ls , work
(both volunteer and paid), participate in community recreation and leisure activities and
live as interdependently as possible.

Contact Information:
Day Service, 555 Fuller Avenue and 925 Sutherland Avenue, 250-763-4484
Integrated Career Opportunities (ICO), 555 Fuller Avenue, 250-763-9499
Kelowna Diversified Industries (KDI) Wood Shop, 555 Fuller Avenue, 250-762-4915
Larry’s Cycle and Sports, 123-1511 Sutherland Avenue, 250-762-4920
Residential Supports
Special Events/ Community Participation/ Advocacy
Administration , 555 Fuller Avenue, 250-763-4836 or 763-4837, Fax 250-763-4488
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Let’s go out to the ball game. Come
and see the KDSCL team play in their
new uniforms. We have a record
number of six KDSCL employees on
the team this year so you will really
have someone to cheer for. It is an
awesome team. Our team is hovering
around the 500 mark, (that means
we’ve lost as many games as we’ve
won). We are closing out the spring
league right now, I will be posting a
summer schedule shortly.

The games are played on Wednesday
evening usually at 6 pm or 7:45 at
different ball parks, so check the
schedule posted on the KDSCL
information boards. Play offs are
coming up in June and they are
exciting. Hope to see you there,
“Cause its one, two, three strikes
y o u r o u t a t t h e o l d b a l l
game.”

The Bad News Beers
KDSCL Ball Team 2007

By Shane Mill igan, Manager Extraordina ire

Cont inued from page 3…

In order to be successful , gathering information
and being that much more knowledgeable,
individuals are encouraged to attend and complete
the full class session (10 chapters in the manual).
Practice tests are given midway and again at the
end.

Once the session has been completed, recipients
who would like to acquire the letter “L” (or
Learners license) are provided with further
support from ICO. Staff work with the person by
reviewing and then, being with them at ICBC the
day of the test. It can be a very intense moment
and hopefully very gratifying.

The definit ion of goal is a point, end or place that
one strives to achieve. If you have a goal, how
will you achieve it? Everyday is an opportunity to
reach a goal or help others to do the same.
Perhaps achieving a goal equals hard work. If an
person has a goal, and they and support staff work
to achieve it, and they do achieve it, that equals
gratification for both. It’s a measure of success.

Like Howie said after he passed the Learner ’s
test , he was shocked and very glad. Maybe he was
glad he wasn’t the bug!



KDSCL
CELEBRATES

54 Years of
Service

June 10, 2007
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